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As a Solutions Engineer, you will be responsible for working with clients to understand

their business needs and objectives, and then designing and delivering technical solutions

that meet those needs. In this role, you will need to effectively communicate with both

technical and non-technical staff.

Solutions Engineer Job Profile

Solutions Engineers are responsible for designing, developing, and deploying systems that

solve complex problems. They work with clients to understand their needs and then

design custom solutions that address those needs. Solutions engineers must have a deep

understanding of technology and be able to apply it to solve real-world problems.

Reports To

Solutions Engineering Manager

Solutions Engineer Responsibilities

Act as the technical subject matter expert for Solutions Engineering team in the

development and implementation of software solutions.

Engage with customers, prospects, and other stakeholders to understand their

business needs and objectives.

Define technical requirements for software solutions based on customer needs and

objectives.

Design, develop, test, and deploy software solutions that meet customer

requirements.

Conduct training and user support for deployed software solutions.

Provide technical leadership and mentorship to team members.

Solutions Engineer Requirements & Skills

BS in Computer Science

3 years of experience in a Solutions Engineer role

Strong technical background with experience in software development, architecture,

and design

Experience working in a fast-paced environment and ability to rapidly learn new

technologies

Excellent communication and presentation skills


