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We're looking for an experienced IT manager to join us and help us become more efficient

with their technological talents. You will examine our present systems and assets, suggest

and execute solutions and improvements, and give training in this capacity.

Our ideal candidate has substantial network maintenance experience, staff management

experience, and advanced industry knowledge to keep us on the cutting edge. You'll have

an immediate influence on the day-to-day efficiency of our IT operations and a continuing

impact on our overall growth from day one.

IT Manager Job Profile

A network administrator, computer programmer, or database administrator is frequently

recruited and trained by an IT manager. An IT manager may assess the organisation's IT

needs by speaking with higher management and leading their employees in a particular

and strategic project. These initiatives typically conform to a budget and timetable.

The precise breadth of an IT manager's responsibilities varies depending on the situation.

In some businesses, the emphasis is solely on computer networks. In other cases, the

focus may be on developing or improving telephone systems and other electronic support

systems related to the company's operations.

An IT manager would monitor the system's routine maintenance and assist in establishing

the general structure of the firm network. This would need regular testing to ensure that all

components operate at peak efficiency.

Reports To

Chief Technology Officer

IT Manager Responsibilities

Assess departmental needs, identify weaknesses, and improve productivity, efficiency,

and accuracy to influence business choices

Ensure network components fulfil demands and function seamlessly together, utilising

the full range of capabilities, and stay updated about new features and competing

solutions

Analyse existing processes, technology, and suppliers regularly to discover areas for

improvement

Create cost-benefit analysis reports when updates are required, and analyse vendors

regularly to ensure they provide the most outstanding service and value for the

company's needs

Train staff on both software and hardware, diagnose problems and give technical

help as required

Create and execute disaster recovery plans, as well as manage data backups

IT Manager Requirements & Skills

A bachelor's degree in technology or computer science

IT management experience

Knowledge of programming languages and operating systems (MS Exchange, Active

Directory, and other Windows-based systems), as well as current equipment and

technologies, corporate backup and recovery methods, and system performance

monitoring

Proven experience implementing, setting, and testing solutions

Demonstrated leadership abilities

Ability to think creatively and analytically


