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Hotel Manager Job Description Template/Brief

We are seeking a dedicated Hotel Manager to oversee operations and ensure exceptional
guest experiences. This role includes managing staff, budgeting, and maintaining the
highest standards of service. The ideal candidate should have strong leadership skills and

a passion for hospitality.

Hotel Manager Job Profile

A Hotel Manager oversees daily operations, manages staff, and ensures guest satisfaction.
They plan, organize, and coordinate with different departments to ensure smooth
functioning. This role requires strong leadership, excellent communication, and problem-

solving skills.

Reports To

The Hotel Manager typically reports to the General Manager or Area Manager.

Hotel Manager Responsibilities

Oversee the daily operations of the hotel.

Manage and lead the hotel staff to ensure a productive work environment.
Ensure guest satisfaction by maintaining high service standards.

Handle budgeting and financial planning for the hotel.

Coordinate with different departments to improve efficiency.

Implement and maintain health and safety policies.

Address and resolve guest complaints or issues promptly.

Monitor occupancy levels and manage room reservations.

Develop and implement marketing strategies to increase bookings.

Hotel Manager Requirements & Skills

Proven experience as a Hotel Manager or in a similar role.
Strong leadership and organizational skills.

Excellent communication and interpersonal abilities.
Experience in budgeting and financial management.

A passion for providing excellent customer service.
Ability to multitask and handle stressful situations.

Bachelor’s degree in Hospitality Management or related field.



