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We are seeking a Forward Deployment Engineer to join our team to enhance our client
interactions and deploy solutions directly in the field. This role requires a blend of
technical skills and client-facing prowess to implement and support our software
solutions. The ideal candidate possesses strong problem-solving abilities and excellent

communication skills.

Forward Deployment Engineer Job Profile

A Forward Deployment Engineer works closely with clients to tailor and implement our
solutions directly in their environments. They focus on understanding client needs and
configuring systems to meet those needs, often on-site. This position demands technical

expertise and the ability fo communicate effectively with clients.

Reports To

The Forward Deployment Engineer reports to the Head of Field Engineering.

Forward Deployment Engineer Responsibilities

Work directly with clients to understand their needs and requirements.
Tailor and deploy software solutions directly in client environments.
Provide on-site and remote technical support and troubleshooting.
Train clients on how to use our software effectively.

Collaborate with product and engineering teams to enhance solutions based on

client feedback.
Document deployment processes and client interactions for continuous improvement.
Conduct performance tuning and optimization of deployed solutions.

Stay updated with the latest product features and updates to ensure clients get the

best solutions.

Maintain strong relationships with clients to ensure high satisfaction and retention.

Forward Deployment Engineer Requirements & Skills

Bachelor’s degree in Computer Science, Engineering, or related field.

Experience with deploying and managing software solutions in client environments.
Strong problem-solving skills and ability to troubleshoot complex issues.

Excellent communication and interpersonal skills.

Ability to work independently and manage multiple projects simultaneously.
Understanding of network configurations and security protocols.

Experience with scripting languages (e.g., Python, Bash) is a plus.

Willingness to travel to client sites as needed.



