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Technical Writer Job Description Template/Brief

We are seeking a talented Technical Writer to join our team. The Technical Writer will
create clear, concise, and user-friendly documentation for our software products. This role
includes working closely with engineers and product managers to understand complex
technical concepts and translate them into accessible documents. The ideal candidate
should possess strong writing skills, attention to detail, and a solid understanding of

technology.

Technical Writer Job Profile

A Technical Writer is responsible for producing high-quality documentation that
contributes to the overall success of our products. They will collaborate with development
teams to ensure accuracy and clarity in all user guides, manuals, and online help sections.
This role requires excellent communication skills, a knack for simplifying complex ideas,

and the ability to work with cross-functional teams.

Reports To

The Technical Writer typically reports to the Head of Product or Documentation Manager.

Technical Writer Responsibilities

Develop and maintain detailed technical documentation, including user guides,

manuals, and online help.

Work with internal teams to obtain an in-depth understanding of the product and the

documentation requirements.

Analyze existing and potential content, focusing on reuse and single-sourcing

opportunities.

Collaborate with developers and product managers to clarify complex concepts.
Create and maintain templates and style guides for documentation consistency.

Gather feedback from users and stakeholders to improve documentation quality.
Edit and proofread content to ensure grammatical accuracy and clarity.

Manage multiple writing projects and deliver content within deadlines.

Technical Writer Requirements & Skills

Proven experience as a Technical Writer or similar role in a technology environment.
Excellent written and verbal communication skills.

Ability to quickly understand complex technical concepts and make them easily

understandable in text and pictures.

Experience with documentation tools such as Markdown, Confluence, or similar.
Strong atftention to detail and a commitment to producing high-quality work.
Bachelor’s degree in English, Technical Writing, Computer Science, or related field.

Ability to work independently and as part of a feam.



