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We are seeking a dedicated Retail Manager to lead our store operations and drive

customer satisfaction. The Retail Manager will oversee daily operations, manage staff, and

ensure the store meets sales goals. The ideal candidate should have strong leadership

skills and retail management experience.

Retail Manager Job Profile

A Retail Manager is responsible for the overall operation of a retail store, ensuring smooth

functioning and profitability. They focus on sales strategies, staff management, and

enhancing customer experiences. This role requires excellent organizational skills and the

ability to manage multiple tasks effectively.

Reports To

The Retail Manager reports to the Regional Manager.

Retail Manager Responsibilities

Oversee daily store operations and ensure standards are maintained.

Manage and motivate the store team to meet sales targets.

Develop sales strategies to maximize store performance.

Monitor inventory levels and order new products as needed.

Handle customer inquiries, complaints, and feedback efficiently.

Ensure compliance with health and safety regulations.

Prepare and analyze sales reports to identify trends and opportunities.

Coordinate with suppliers for product availability and promotions.

Train and develop staff to improve their product knowledge and sales skills.

Implement marketing and promotional strategies to increase foot traffic.

Retail Manager Requirements & Skills

Proven experience in retail management or a similar role.

Strong leadership and team management skills.

Excellent communication and interpersonal abilities.

Ability to analyze sales reports and make data-driven decisions.

Proficiency in inventory management and ordering systems.

Customer-focused mindset with problem-solving capabilities.

Flexibility to work during peak hours, including weekends and holidays.


