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Relationship Manager Job Description Template/Brief

We are seeking a Relationship Manager to join our feam to strengthen client relationships
and drive business growth. This role involves managing client portfolios, identifying growth
opportunities, and ensuring a high level of client satisfaction. The ideal candidate should
possess strong interpersonal skills, a customer-focused mindset, and experience in client

relationship management.

Relationship Manager Job Profile

A Relationship Manager acts as the key contact between the company and its clients,
responsible for maintaining and enhancing client relationships. They identify client needs
and propose suitable solutions to address them. Working in this role requires excellent

communication skills, strategic thinking, and a proactive approach to client engagement.

Reports To

The Relationship Manager reports to the Head of Client Services.

Relationship Manager Responsibilities

Build and maintain strong relationships with clients to ensure satisfaction and

retention.
|dentify opportunities to upsell and cross-sell products and services to existing clients.
Act as a point of contact for client inquiries and resolve issues promptly.

Develop and implement client engagement strategies to foster long-term

partnerships.
Collaborate with internal teams to ensure client needs are met effectively.
Prepare and present regular reports on client activities and progress.

Monitor market trends and competitor activities to identify new business

opportunities.
Organize and aftend client meetings, events, and networking opportunities.

Assist in contract renewals and negotiate terms that benefit both the client and the

company.

Relationship Manager Requirements & Skills

Proven experience in a client-facing role, preferably as a Relationship Manager.
Strong communication and interpersonal skills.

Ability to understand client needs and propose solutions.

Excellent problem-solving and negotiation skills.

Experience in managing multiple client accounts.

Proficiency in CRM software and Microsoft Office Suite.

Bachelor’s degree in Business, Marketing, or a related field.

Strong organizational and time management skills.



