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Cashier Job Description Template/Brief

We are looking for a friendly and reliable Cashier to join our team. The Cashier will handle

all cash transactions accurately and efficiently. This role includes processing sales,

bagging items, and providing excellent customer service. The ideal candidate should have

good communication skills, a positive attitude, and the ability to handle transactions

quickly and accurately.

Cashier Job Profile

A Cashier is responsible for processing transactions, ensuring that each payment is

recorded accurately and the customer receives a receipt. This role involves maintaining a

clean and organized checkout area and assisting customers with inquiries. Working as a

Cashier requires strong attention to detail, good math skills, and the ability to work in a

fast-paced environment.

Reports To

This role reports to the Store Manager or Assistant Store Manager.

Cashier Responsibilities

Process sales transactions using a cash register or POS system.

Handle cash, credit, or check transactions with customers.

Scan goods and collect payments.

Issue receipts, refunds, or change as necessary.

Maintain a clean and tidy checkout area.

Resolve customer complaints and questions.

Count money in cash drawers at the beginning and end of shifts.

Assist customers with bagging or carrying items as needed.

Stay informed about current promotions and policies.

Collaborate with team members to ensure smooth operations.

Cashier Requirements & Skills

Previous experience as a cashier or in a customer service role is a plus.

Basic math skills and attention to detail.

Good communication skills and a friendly demeanor.

Ability to handle transactions accurately and responsibly.

Availability to work flexible hours, including weekends and holidays.

Ability to stand for long periods and handle light physical tasks.

High school diploma or equivalent preferred.

Familiarity with electronic equipment, like cash registers and POS systems.

Strong organizational skills and ability to multitask.


