
87 Salesforce Admin interview questions to hire the best

Questions

1. What is the cloud, and how does Salesforce use it?

2. Imagine Salesforce is a toy box. What are some of the different kinds of toys (objects) you
can keep in it?

3. What are some things you can do to keep Salesforce safe from bad guys?

4. If a user forgets their Salesforce password, how would you help them?

5. What's the difference between a Profile and a Permission Set in Salesforce? Pretend
you're explaining it to someone who's never used Salesforce before.

6. Can you describe a time when you helped a user solve a problem in Salesforce?

7. What is a 'record' in Salesforce? Give an example.

8. What is the purpose of using 'validation rules' in Salesforce?

9. How can you make sure everyone sees the information that's important to them when
they log into Salesforce?

10. What is a workflow rule? Can you give an example?

11. What are reports and dashboards used for in Salesforce?

12. If someone tells you that their Salesforce is running slow, what are some things you
would check?

13. Explain the difference between standard objects and custom objects in Salesforce.

14. What is the AppExchange, and how might a Salesforce admin use it?

15. How would you prevent users from seeing certain fields in Salesforce?

16. Describe the difference between a lookup relationship and a master-detail relationship.

17. What is the purpose of using record types in Salesforce?

18. Explain how you would create a new user in Salesforce.

19. What is the importance of data quality, and how can a Salesforce Admin help ensure
data is accurate?

20. What are some of the key differences between Salesforce Classic and Lightning
Experience?

21. Explain how you would use Process Builder and Flows together to automate a complex
business process. Can you give an example?

22. How do you handle data migration into Salesforce, considering data quality and
potential data loss?

23. Describe a situation where you had to troubleshoot a complex Salesforce issue. What
steps did you take?

24. What are the different types of sandboxes available in Salesforce, and when would you
use each type?

25. How do you ensure data security within Salesforce, considering profiles, permission
sets, and sharing rules?

26. Explain the difference between SOQL and SOSL, and when you would use each.

27. How do you handle user training and adoption of new Salesforce features or processes?

28. Describe your experience with creating and managing custom reports and dashboards
in Salesforce.

29. How do you stay up-to-date with the latest Salesforce releases and features?

30. Explain the concept of governor limits in Salesforce and how you avoid hitting them.

31. What are the best practices for managing user roles and profiles in a large Salesforce
org?

32. How would you go about optimizing Salesforce performance for a large organization
with many users?

33. Describe your experience with integrating Salesforce with other systems. What
challenges did you face?

34. How do you handle duplicate data in Salesforce, and what tools or processes do you
use to prevent it?

35. Explain the difference between record types and page layouts, and how they are used
together.

36. How do you customize the Salesforce mobile app for different user groups?

37. Describe a time when you had to work with a developer to solve a Salesforce problem.
What was your role?

38. How do you ensure data compliance with regulations like GDPR within Salesforce?

39. Explain the different types of relationships in Salesforce (lookup, master-detail) and their
implications.

40. How do you use validation rules to enforce data quality in Salesforce?

41. Describe your experience with using change sets to deploy changes between
Salesforce environments.

42. How do you approach documenting Salesforce configurations and customizations?

43. Explain how you would use Salesforce automation tools to improve sales team
efficiency.

44. What are some advanced reporting techniques you've used in Salesforce, such as
joined reports or custom report types?

45. How would you handle a complex data migration project, including data cleansing and
transformation, from a legacy system to Salesforce?

46. Describe your experience with implementing and managing complex Salesforce
security models, including sharing rules, profiles, and permission sets.

47. Explain how you would troubleshoot a situation where users are experiencing slow
performance or errors in Salesforce.

48. How do you approach designing and implementing custom objects, fields, and
relationships to meet specific business requirements while maintaining data integrity?

49. Describe your experience with integrating Salesforce with other enterprise systems,
such as ERP or marketing automation platforms.

50. How would you handle a request to automate a complex business process using a
combination of declarative tools (e.g., Process Builder, Flow) and Apex code?

51. Explain your approach to managing and deploying Salesforce changes across multiple
environments (e.g., development, testing, production) using change sets or other
deployment tools.

52. How do you stay up-to-date with the latest Salesforce features and best practices, and
how do you incorporate them into your work?

53. Describe a time when you had to solve a challenging problem in Salesforce that
required creative thinking and problem-solving skills.

54. How would you design a solution to ensure data quality and prevent duplicate records
in Salesforce?

55. Explain your experience with using Salesforce reporting and dashboards to provide
insights and track key performance indicators (KPIs).

56. How would you approach optimizing Salesforce configuration to improve user adoption
and satisfaction?

57. Describe your experience with managing and supporting Salesforce users, including
providing training and resolving technical issues.

58. How do you approach documenting Salesforce configurations and customizations for
future reference and maintenance?

59. Explain your understanding of Salesforce governor limits and how you would avoid
exceeding them when designing and implementing solutions.

60. How would you handle a situation where a critical Salesforce feature is not working as
expected, and you need to find a workaround quickly?

61. Describe your experience with using Salesforce AppExchange packages and how you
would evaluate and implement them.

62. How do you approach gathering requirements from stakeholders and translating them
into Salesforce solutions?

63. Explain your understanding of Salesforce security best practices and how you would
implement them to protect sensitive data.

64. How would you design a solution to automate lead assignment and routing based on
specific criteria?

65. Describe your experience with using Salesforce data loader or other data management
tools to import, export, and update data.

66. How do you prioritize and manage multiple Salesforce projects and tasks with
competing deadlines?

67. Explain how you would approach auditing a Salesforce org to identify potential security
vulnerabilities or performance issues.

68. How would you approach designing a Salesforce solution that needs to integrate with
multiple external systems, each with different data formats and API limitations?

69. Describe a time when you had to troubleshoot a complex Salesforce performance issue.
What steps did you take to identify the root cause and implement a solution?

70. Imagine a scenario where a critical Salesforce feature suddenly stops working after a
deployment. What's your immediate response, and how do you manage the rollback
process?

71. Explain how you would design and implement a comprehensive data governance
strategy for a large Salesforce organization, including data quality, security, and compliance
considerations.

72. You are tasked with migrating a large volume of data from a legacy system to
Salesforce. What tools and techniques would you use to ensure data integrity and minimize
downtime?

73. How would you handle a situation where a business stakeholder requests a Salesforce
customization that conflicts with established best practices or architectural principles?

74. Describe your experience with implementing advanced security features in Salesforce,
such as encryption at rest or field-level security, and the challenges you encountered.

75. Explain how you would design a Salesforce solution to support a complex sales process
with multiple stages, approvals, and revenue recognition rules.

76. How do you stay up-to-date with the latest Salesforce features and best practices, and
how do you incorporate them into your work?

77. Describe a time when you had to lead a Salesforce implementation project with a tight
deadline and limited resources. How did you manage the project and ensure its success?

78. Let's say users complain about slow report generation. How would you go about
optimizing Salesforce reports and dashboards for performance?

79. Can you elaborate on your approach to designing a scalable and maintainable
Salesforce architecture for a growing organization?

80. How would you implement a disaster recovery plan for a Salesforce organization to
ensure business continuity in case of a system outage or data loss?

81. Describe your experience with using Salesforce APIs for integrating Salesforce with
other applications, and the challenges you encountered.

82. How would you approach designing a Salesforce solution to support a multi-tenant
environment with complex data segregation and security requirements?

83. How do you approach a project where the initial requirements are vague and constantly
changing? What techniques do you use to manage scope creep and ensure project
success?

84. Explain your understanding of Salesforce governor limits and how you design solutions
to avoid exceeding them.

85. What strategies do you use to ensure user adoption of new Salesforce features and
functionality?


