
75 SAP B1 interview questions to ask candidates (with
answers)

Questions

1. What is SAP Business One, and how does it differ from other SAP products?

2. Can you explain the main modules in SAP B1?

3. How would you create a new customer in SAP B1?

4. What is the purpose of the Chart of Accounts in SAP B1?

5. Describe the process of creating a sales order in SAP B1.

6. What is the difference between a journal entry and a journal voucher in SAP B1?

7. How do you generate financial reports in SAP B1?

8. Explain the concept of dimensions in SAP B1 and provide an example of their use.

9. What is the purpose of the Payment Wizard in SAP B1?

10. How would you set up a new inventory item in SAP B1?

11. Describe the process of creating a purchase order in SAP B1.

12. What is the significance of the Dunning Wizard in SAP B1?

13. How do you handle multiple currencies in SAP B1?

14. Explain the concept of a 'business partner' in SAP B1.

15. How would you troubleshoot a common issue like a blocked user account in SAP B1?

16. Can you explain what a business partner master data is in SAP B1 and how it is used?

17. How do you perform a bank reconciliation in SAP B1?

18. What steps would you take to back up and restore data in SAP B1?

19. Can you describe how to set up approval procedures in SAP B1?

20. Explain the role of the Inventory Counting function in SAP B1.

21. How do you manage user authorizations in SAP B1?

22. What methods can you use to customize reports in SAP B1?

23. How would you troubleshoot a common issue like a failed transaction in SAP B1?

24. What steps would you take to configure alerts and notifications in SAP B1?

25. Can you explain how to use the SAP B1 SDK to customize functionalities?

26. Describe the process of setting up and managing a production order in SAP B1.

27. How do you manage user licenses and what are the implications of exceeding the
license limit?

28. What is the importance of the Service Layer in integrating applications with SAP B1?

29. How would you perform a system upgrade in SAP B1, and what considerations would
you keep in mind?

30. Can you explain the role of the Data Transfer Workbench (DTW) in SAP B1?

31. How would you troubleshoot performance issues in SAP B1?

32. What are the steps to create and manage workflows in SAP B1?

33. Can you describe how to implement batch and serial number management in SAP B1?

34. What is the procedure for creating user-defined fields in SAP B1?

35. Explain how to perform a year-end closing in SAP B1.

36. How do you integrate SAP B1 with other software solutions or platforms?

37. Can you explain how to use the SAP B1 mobile app for field operations?

38. What are the different methods of importing and exporting data in SAP B1?

39. How would you handle customer complaints within SAP B1?

40. Can you discuss the process for using the Payment Terms feature in SAP B1?

41. What strategies would you use to improve data accuracy in SAP B1?

42. How do you ensure compliance with financial regulations in SAP B1?

43. How would you approach implementing a complex customization in SAP B1 that
involves multiple modules?

44. Explain the concept of 'Indirect Costs' in SAP B1 and how they are allocated.

45. How would you optimize SAP B1 performance for a company experiencing slow system
response times?

46. Describe a challenging SAP B1 implementation you've worked on and how you
overcame the obstacles.

47. How would you integrate SAP B1 with an e-commerce platform to ensure real-time
inventory updates?

48. Explain how you would set up a complex approval process for purchase orders in SAP
B1.

49. How would you approach data migration from a legacy system to SAP B1?

50. Describe how you would implement a multi-company consolidation process in SAP B1.

51. How would you approach troubleshooting and resolving complex integration issues
between SAP B1 and third-party applications?

52. How do you manage and monitor system performance metrics in SAP B1?

53. Can you explain the process for configuring and using the SAP B1 Integration
Framework?

54. What techniques would you employ to enhance data security within SAP B1?

55. How do you set up and manage user-defined reports in SAP B1?

56. Can you discuss the steps involved in creating and managing a data migration project in
SAP B1?

57. What are the best practices for conducting a system audit in SAP B1?

58. How would you implement and manage custom business logic using SAP B1's User-
Defined Objects?

59. Can you explain how to use the SAP B1 Query Generator to create custom queries?

60. What steps would you take to troubleshoot and resolve issues with data synchronization
in SAP B1?

61. How do you utilize the SAP Business One cockpit for enhanced decision-making?

62. Can you describe the process for setting up and using alerts and notifications
effectively in SAP B1?

63. How would you approach integrating SAP B1 with cloud-based solutions or
applications?

64. Can you describe the process of integrating SAP B1 with a third-party CRM system?

65. How would you handle data synchronization between SAP B1 and an external database?

66. What methods do you use to ensure data integrity during integration processes?

67. Can you explain how to set up and manage web services for integration in SAP B1?

68. Describe a scenario where you used the SAP B1 Integration Framework to solve a
business problem.

69. How do you approach troubleshooting when an integration between SAP B1 and
another system fails?

70. What are the key considerations when integrating SAP B1 with e-commerce platforms?

71. Can you discuss how to use APIs for integrating SAP B1 with other applications?

72. Explain how you would integrate SAP B1 with a cloud-based application.

73. What security measures do you put in place to protect data during integration
processes?

74. Describe a complex integration project you managed involving SAP B1. How did you
ensure its success?


