
65 Tax Preparation interview questions to ask candidates
(with answers)
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8. What software are you familiar with for preparing tax returns, and how have you used it in
past roles?

9. Can you walk me through your process for gathering information from clients to
complete their tax returns?

10. How do you handle a client who is uncooperative or hesitant to provide necessary
financial documents?

11. What strategies do you use to minimize errors when preparing tax returns?

12. Describe your experience with both individual and business tax returns. Which do you
prefer and why?

13. How do you approach a situation where a client has multiple sources of income?

14. What steps would you take if a client asked for tax advice that you were unsure about?

15. Can you explain how you would handle a client's tax situation involving a recent major
life change, like marriage or divorce?

16. How do you prepare for an audit, and what role do you see yourself playing in that
process?

17. What methods do you use to ensure that you fully understand a client’s unique tax
situation?

18. Have you ever encountered a situation where client expectations were not aligned with
what you could provide? How did you address that?

19. How do you prioritize client needs when working with multiple clients during peak tax
season?

20. What do you believe are the most common mistakes made by junior tax preparers, and
how would you avoid them?

21. What resources do you rely on for tax research and staying informed about tax-related
issues?

22. Can you discuss a time when you had to learn a new tax law or regulation quickly? How
did you handle it?

23. How would you explain the importance of tax deductions to a first-time filer?

24. What role does attention to detail play in your work as a tax preparer?

25. How would you handle conflicting information provided by a client about their financial
situation?

26. What do you think is the most challenging aspect of tax preparation for junior
preparers?

27. How do you ensure that you maintain professionalism when dealing with difficult
clients?

28. Can you describe a method you use to identify tax-saving opportunities for clients?

29. How do you approach organizing a client's documents and financial information for tax
preparation?

30. What is your process for handling discrepancies in client-provided information?

31. How do you handle tax preparation for clients with international income?

32. Can you explain your strategy for updating clients on potential tax law changes?

33. Describe your experience with tax preparation for self-employed individuals.

34. How do you deal with a client who wants to claim a deduction they're not eligible for?

35. What steps do you take to ensure compliance with both federal and state tax
regulations?

36. Can you describe a situation where you had to adapt quickly to a new tax regulation?

37. How do you ensure accuracy in your tax preparation work?

38. What recent tax law changes do you think will have the most significant impact on tax
preparation for individuals?

39. How do you handle tax situations that involve deductions or credits that are often
misunderstood by clients?

40. Can you discuss the implications of filing status on tax returns and how you determine
the best option for clients?

41. What strategies do you use to educate clients about their tax obligations and the
importance of compliance?

42. How do you keep track of tax deadlines for different clients with varying circumstances?

43. What are the most significant tax regulations affecting self-employed individuals that
you think clients often overlook?

44. Can you explain the concept of tax liability and how you help clients calculate theirs
accurately?

45. What are some common tax traps that you warn clients about during the preparation
process?

46. How do you approach tax issues that arise from investments in cryptocurrencies or
other digital assets?

47. What techniques do you employ to ensure clients understand their rights and
responsibilities during an audit?

48. How do you identify potential deductions that a client may have overlooked?

49. Can you explain your approach to maximizing deductions while ensuring compliance?

50. Describe a time when you found a creative deduction solution for a client.

51. What steps do you take to ensure all possible deductions are claimed for a client?

52. How do you handle a situation where a client wants to claim a deduction that may not
be legitimate?

53. How do you stay updated on new deduction opportunities and tax law changes?
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