
62 Microso� Windows Skills interview questions to ask
your candidates

Questions

�. How would you troubleshoot a slow-performing Windows computer?

�. Explain the process of setting up and configuring a new Windows user account with
specific permissions.

�. What steps would you take to secure a Windows system against common threats?

�. How do you manage and configure Windows updates in a corporate environment?

�. Describe the process of joining a Windows computer to a domain.

�. What tools would you use to monitor system performance in Windows, and how would
you interpret the results?

�. How would you set up and manage a shared network drive in Windows?

�. Explain the purpose and usage of Group Policy in Windows environments.

�. What steps would you take to recover data from a Windows computer that won't boot?

��. How would you configure and troubleshoot Windows Remote Desktop connections?

��. Can you explain the process for scheduling a task in Windows Task Scheduler?

��. How would you handle a user who is locked out of their Windows account?

��. Describe how you would configure a Windows firewall.

��. How do you manage disk partitions in Windows?

��. What steps would you take to diagnose and fix a network connectivity issue in
Windows?

��. How do you enable and configure BitLocker encryption on a Windows machine?

��. Explain the process of managing user profiles and settings in Windows.

��. How do you manage printers and print queues in a Windows environment?

��. Explain the process of managing Windows services using the Services console.

��. How would you configure file and folder permissions to control access in Windows?

��. Describe the steps to perform a clean boot in Windows.

��. How do you manage and configure Windows Defender settings in a corporate
environment?

��. Explain the process for creating and managing local and network printer installations in
Windows.

��. What steps would you take to diagnose and resolve a Windows system crash or blue
screen error?

��. How do you use Event Viewer to troubleshoot Windows system issues?

��. Describe the process of configuring and managing power settings and sleep modes in
Windows.

��. How would you enable and configure Hyper-V on a Windows machine?

��. What are the steps to configure and troubleshoot VPN connections in Windows?

��. Explain how you would use the Task Manager to diagnose performance issues in
Windows.

��. How do you manage user rights and privileges using Local Security Policy in Windows?

��. Describe the process for configuring automatic backups in Windows.

��. What tools and methods do you use for cloning and imaging Windows systems?

��. How would you configure Windows to dual boot with another operating system?

��. How would you diagnose and resolve a situation where a Windows machine can't
connect to a network?

��. What is the difference between a public and a private network in Windows, and how do
you change the network type?

��. Can you explain what DNS is and why it is important in a Windows network
environment?

��. How would you configure a static IP address on a Windows machine?

��. What is the purpose of a DHCP server in a Windows network, and how does it work?

��. How would you check if a specific port is open and listening on a Windows machine?

��. Can you explain what a VPN is and how it can be configured on a Windows machine?

��. How would you troubleshoot a Windows system that keeps restarting unexpectedly?

��. Can you explain the steps you would take to resolve a 'Driver Not Found' error in
Windows?

��. What would you do if a user reports that their Windows computer is experiencing
frequent freezing?

��. How do you troubleshoot issues with Windows applications that fail to launch?

��. Describe the process you would follow to diagnose and fix a Windows system that is not
connecting to the internet.

��. How would you handle a situation where a Windows update causes system instability?

��. What methods would you use to troubleshoot audio issues on a Windows machine?

��. Can you explain how you would resolve a 'Disk is Full' error in Windows?

��. How would you approach fixing a Windows system that is running out of memory?

��. What steps would you take to diagnose and resolve printer issues in a Windows
environment?

��. Explain the process you would follow to troubleshoot a Windows system that is not
recognizing external USB devices.

��. How do you troubleshoot file corruption issues in Windows?

��. Describe a time when you had to troubleshoot and resolve a Windows system error
under tight deadlines. What steps did you take?

��. Can you provide an example of how you managed a complex Windows migration
project? What challenges did you face and how did you overcome them?

��. How would you handle a situation where multiple users are experiencing connectivity
issues a�er a recent update?

��. Describe an instance where you implemented a new security measure in a Windows
environment. How did you ensure its effectiveness?

��. How would you approach diagnosing and fixing a Windows computer that has suddenly
started running very slowly during peak business hours?

��. Can you explain how you would deal with a critical system service that failed to start on
a Windows server?

��. Describe a scenario where you had to recover data from a corrupted Windows system.
What tools and methods did you use?

��. How would you handle a situation where a user is repeatedly installing unauthorized
so�ware on their Windows machine?

��. Explain how you would manage the deployment of a major Windows update across a
large number of workstations. What strategies would you use to minimize disruption?


