
56 Technical Support interview questions to ask
candidates (with answers)

Questions

�. Can you describe a time when you had to troubleshoot a difficult technical issue? What
steps did you take to resolve it?

�. How do you prioritize your tasks when dealing with multiple technical issues at the same
time?

�. How do you handle a situation where you do not know the solution to a technical
problem immediately?

�. Can you explain how you would communicate a complex technical issue to a non-
technical person?

�. What is your process for documenting technical issues and their resolutions?

�. How do you keep yourself updated with the latest technology and industry trends?

�. Can you describe a situation where you had to work with a difficult customer? How did
you handle it?

�. How do you approach a situation where a customer reports a recurring issue that you
thought was already resolved?

�. Can you describe a time when you had to learn a new technology quickly to assist a
customer?

��. What tools or so�ware have you used for remote support, and how do they enhance
your troubleshooting process?

��. How do you ensure customer satisfaction while providing technical support?

��. Can you explain the difference between a hardware issue and a so�ware issue in simple
terms?

��. What steps would you take to assist a user who is unable to connect to the internet?

��. How do you handle stress during peak support times when you have many requests to
manage?

��. Can you describe any experience you have with writing technical documentation or
user guides?

��. What is your understanding of the importance of data privacy and security in technical
support?

��. How do you track and follow up on support tickets to ensure timely resolution?

��. How would you approach troubleshooting a slow network connection?

��. Explain the concept of RAID and its different levels. When would you recommend using
RAID 5 vs RAID 10?

��. A user reports that their computer is running slowly and frequently freezing. How would
you diagnose and resolve this issue?

��. Describe the difference between IMAP and POP3 email protocols. When would you
recommend using one over the other?

��. How would you explain the concept of DNS to a non-technical user who's experiencing
website access issues?

��. What steps would you take to secure a Windows server that will be exposed to the
internet?

��. Explain the differences between a hub, a switch, and a router in a network.

��. A user reports that they can't send emails, but can receive them. How would you
troubleshoot this issue?

��. How would you explain the importance of regular data backups to a client who thinks
it's unnecessary?

��. Describe the steps you would take to migrate a user's email from one service provider
to another.

��. Can you walk me through your typical troubleshooting process when faced with an
unknown technical issue?

��. What are the first steps you take when you receive a report of a system malfunction?

��. How do you determine whether a problem is user-related or system-related?

��. Describe how you would handle multiple users reporting the same issue simultaneously.

��. What techniques do you use to isolate the cause of a network connectivity problem?

��. How do you validate that a solution you implemented has resolved the issue
permanently?

��. Can you give an example of when you used diagnostic tools to identify a problem?
What did you find?

��. How do you decide when to escalate an issue to a higher level of support?

��. What steps would you take to troubleshoot a so�ware application that keeps crashing?

��. How do you ensure that your solutions are both effective and efficient?

��. Describe a scenario where you had to use creative problem-solving to fix a technical
issue.

��. How do you handle troubleshooting in a high-pressure environment where time is
critical?

��. How would you handle a situation where a customer is extremely frustrated and angry?

��. Can you describe your approach to explaining a technical issue to a customer who has
limited technical knowledge?

��. How do you handle a situation where a customer asks a question that you do not know
the answer to?

��. What steps would you take to ensure that a customer's issue has been fully resolved
before closing their support ticket?

��. How do you manage your time and priorities when dealing with multiple support
requests from customers?

��. How would you handle a situation where a customer is unhappy with the solution
provided and continues to escalate the issue?

��. Can you talk about a time when you went above and beyond to help a customer with
their technical issue?

��. How do you ensure that your communication remains professional and clear, even when
dealing with complex technical issues?

��. How would you handle a situation where a customer's issue requires collaboration with
other departments?

��. Can you describe a time when you faced a high-pressure situation and how you
managed it?

��. How do you approach troubleshooting a problem you've never encountered before?

��. How would you deal with a situation where a customer is unhappy with the initial
solution provided and wants a different resolution?

��. What steps would you take if a customer reported an intermittent issue that is hard to
replicate?

��. How would you handle a situation where you have to explain a technical issue to a
customer with limited technical knowledge?


