
48 Jira interview questions to hire top talent

Questions

1. Can you explain the difference between a Jira issue type and a Jira project?

2. How do you set up a custom workflow in Jira?

3. What are the steps to create a new issue in Jira?

4. How would you manage user permissions in Jira?

5. Can you describe how to use Jira for sprint planning and tracking?

6. What is a Jira dashboard, and how can it be customized?

7. How do you handle issue prioritization in Jira?

8. What is the importance of using Jira filters, and can you give an example?

9. How do you integrate Jira with other tools and services?

10. Can you explain the concept of a Jira backlog and how it's managed?

11. Can you describe how you would use Jira to manage a project timeline?

12. How do you handle client feedback in Jira?

13. What strategies do you use to ensure team collaboration in Jira?

14. How would you customize a Jira project to fit a specific team’s needs?

15. Can you explain the steps to generate a report in Jira?

16. How do you ensure that tasks are completed on time in Jira?

17. How would you use Jira to manage project risks?

18. What is your approach to onboarding new team members to Jira?

19. Can you explain how to configure Jira to support multiple projects with shared
resources?

20. Describe a challenging project you managed in Jira and how you overcame any
obstacles.

21. How do you use Jira to monitor and improve team performance metrics?

22. Explain how you would configure and use automation rules in Jira.

23. Can you walk me through your process for conducting a project retrospective using
Jira?

24. How do you manage dependencies between tasks and projects in Jira?

25. Describe your experience with Jira Service Management and how it integrates with Jira
Software.

26. How do you utilize Jira’s advanced reporting features to communicate project status to
stakeholders?

27. What strategies do you use to handle scope changes in Jira during a project?

28. Can you explain how to set up and manage complex workflows with conditional logic in
Jira?

29. Describe a time when you customized Jira to solve a specific business problem.

30. How do you manage and track technical debt using Jira?

31. What approaches do you take to ensure data security and compliance within Jira?

32. Explain how you use Jira roadmaps to plan and communicate long-term project goals.

33. How do you ensure continuous improvement and optimization of Jira processes within
your team?

34. Can you explain the difference between a Jira component and a Jira label?

35. What is the purpose of a Jira workflow and how can it be customized?

36. How would you explain the concept of a Jira epic?

37. What is the role of a resolution in Jira, and how does it differ from a status?

38. How do you use Jira versions to manage project releases?

39. Can you explain the difference between a Jira board and a Jira project?

40. How can you utilize Jira's permission schemes to control access?

41. How would you set up a Jira workflow to handle a complex approval process with
multiple stakeholders?

42. Can you explain how to use Jira's workflow transitions to enforce quality checks before
moving an issue to 'Done'?

43. How would you configure Jira to automatically assign issues to team members based on
specific criteria?

44. Describe how you would use Jira's workflow post-functions to update related issues or
notify stakeholders automatically.

45. How can you utilize Jira's time tracking features to monitor and improve team
productivity?

46. Explain how you would set up a Jira board to visualize bottlenecks in your team's
workflow.

47. How would you use Jira to implement a change management process that requires
documentation and approvals?


