
108 Microsoft Dynamics 365 Finance interview questions
to hire top talent

Questions

1. What is Microsoft Dynamics 365 Finance, like explaining it to a kid?

2. Can you describe the different modules in Dynamics 365 Finance and what they do, in
simple terms?

3. What's the difference between Dynamics 365 Finance and other ERP systems you might
have heard of?

4. What is the purpose of the General Ledger in Dynamics 365 Finance?

5. How would you explain the concept of a 'chart of accounts' to someone who knows
nothing about accounting?

6. What are some key benefits of using Dynamics 365 Finance for a business?

7. Describe the process of creating a new vendor in Dynamics 365 Finance.

8. What is a purchase order, and how is it used in Dynamics 365 Finance?

9. What is a sales order, and how is it used in Dynamics 365 Finance?

10. What is the purpose of inventory management in Dynamics 365 Finance?

11. How do you handle basic reporting in Dynamics 365 Finance? What reports can you
generate?

12. What is the difference between a journal entry and a ledger account?

13. Explain the role of accounts payable in Dynamics 365 Finance.

14. Explain the role of accounts receivable in Dynamics 365 Finance.

15. What is the three-way match process in Dynamics 365 Finance, and why is it
important?

16. How can Dynamics 365 Finance help a company manage its budget?

17. What is the purpose of financial dimensions in Dynamics 365 Finance?

18. How can you customize Dynamics 365 Finance to fit a specific business need?

19. What are some common challenges businesses face when implementing Dynamics 365
Finance?

20. Describe your experience with any specific module within Dynamics 365 Finance (e.g.,
General Ledger, Accounts Payable).

21. How does Dynamics 365 Finance handle currency conversions?

22. What are some ways to ensure data integrity in Dynamics 365 Finance?

23. Explain the concept of workflow in Dynamics 365 Finance.

24. How can Dynamics 365 Finance improve a company's financial close process?

25. What is the role of a system administrator in Dynamics 365 Finance?

26. Describe how you would troubleshoot a common error in Dynamics 365 Finance.

27. What are some of the integration capabilities of Dynamics 365 Finance with other
systems?

28. How does Dynamics 365 Finance support compliance with financial regulations?

29. What is the significance of security roles in Dynamics 365 Finance?

30. Can you explain how you would set up a basic financial report in Dynamics 365
Finance?

31. How do you handle foreign currency transactions in Dynamics 365 Finance, and what
are the key considerations?

32. Explain the purpose and configuration of financial dimensions in Dynamics 365
Finance. Can you give an example scenario?

33. Describe the process of setting up and managing a bank reconciliation in Dynamics
365 Finance. What are the common challenges?

34. How would you configure and use cost accounting in Dynamics 365 Finance to analyze
profitability?

35. What are the different inventory valuation methods available in Dynamics 365 Finance,
and when would you use each one?

36. Explain the purpose and setup of intercompany accounting in Dynamics 365 Finance.
How do you ensure transactions balance?

37. How do you use budgeting in Dynamics 365 Finance, including budget planning and
budget control?

38. Describe the process of setting up and using accounts payable workflows in Dynamics
365 Finance. What are the benefits?

39. How do you handle sales tax configuration and reporting in Dynamics 365 Finance for
different regions?

40. Explain the purpose and setup of fixed assets in Dynamics 365 Finance. What are the
depreciation methods?

41. How would you troubleshoot a situation where a financial report in Dynamics 365
Finance is not displaying the correct data?

42. Describe the process of creating and managing a purchase order in Dynamics 365
Finance, including approvals.

43. How can you use Dynamics 365 Finance to manage project accounting, including
budgeting and cost control?

44. Explain the purpose and configuration of number sequences in Dynamics 365 Finance.
How do you prevent conflicts?

45. How would you handle a situation where a vendor invoice has a discrepancy between
the purchase order and the received goods?

46. Describe how you would configure the system to handle landed costs associated with
imported goods in Dynamics 365 Finance.

47. What are the different methods available for consolidating financial data from multiple
legal entities in Dynamics 365 Finance?

48. How do you manage and track customer credit limits and payment terms in Dynamics
365 Finance?

49. Explain the process of performing a month-end close in Dynamics 365 Finance,
including key tasks and reconciliations.

50. How would you use alerts and notifications in Dynamics 365 Finance to proactively
manage financial processes?

51. How would you design a solution to handle intercompany transactions with complex
transfer pricing rules in Dynamics 365 Finance?

52. Describe your approach to performance tuning a heavily customized Dynamics 365
Finance environment.

53. Explain how you would use the data management framework to migrate large volumes
of data while ensuring data integrity.

54. What strategies would you employ to ensure data security and compliance in a
Dynamics 365 Finance implementation?

55. How can you utilize Power BI embedded analytics within Dynamics 365 Finance to
provide real-time insights to users?

56. Explain your methodology for troubleshooting complex issues involving integrations
between Dynamics 365 Finance and external systems.

57. How would you design a custom workflow to automate a multi-step approval process
with complex business rules?

58. Describe how you would approach a scenario where a client requires significant
customizations to the General Ledger module.

59. What are the key considerations when designing a high-availability and disaster
recovery plan for a Dynamics 365 Finance implementation?

60. Explain how you would use Azure DevOps for managing code changes, testing, and
deployments in a Dynamics 365 Finance project.

61. How would you design and implement a solution for handling complex revenue
recognition scenarios in Dynamics 365 Finance?

62. Describe your experience with using the Electronic Reporting (ER) tool for generating
custom financial reports.

63. What strategies would you use to optimize the performance of batch jobs in Dynamics
365 Finance?

64. Explain how you would approach a situation where a client needs to integrate Dynamics
365 Finance with a legacy system that has limited API capabilities.

65. How would you design a solution to handle global tax compliance requirements in
Dynamics 365 Finance, considering different country-specific regulations?

66. Describe your experience with implementing and configuring the budgeting module in
Dynamics 365 Finance for a large organization.

67. What are the key considerations when designing a security model for Dynamics 365
Finance to ensure that users have appropriate access levels?

68. Explain how you would use the Task Recorder to create training materials and
documentation for Dynamics 365 Finance users.

69. How would you approach a scenario where a client wants to implement a complex cost
accounting system in Dynamics 365 Finance?

70. Describe your experience with using the Retail module in Dynamics 365 Finance,
including point-of-sale (POS) configuration and management.

71. What are the best practices for managing customizations in Dynamics 365 Finance to
ensure maintainability and upgradability?

72. Explain how you would use the alert management system in Dynamics 365 Finance to
proactively identify and address potential issues.

73. How would you design a solution to handle complex consignment inventory scenarios
in Dynamics 365 Finance?

74. Describe your experience with using the Project management and accounting module
in Dynamics 365 Finance for managing large projects.

75. What are the key considerations when designing a data warehouse for Dynamics 365
Finance data?

76. Explain how you would use the Power Platform (Power Apps, Power Automate) to
extend the functionality of Dynamics 365 Finance.

77. How would you approach a scenario where a client needs to implement a robust
internal controls framework in Dynamics 365 Finance?

78. Describe your experience with using the Service management module in Dynamics 365
Finance for managing customer service operations.

79. What are the best practices for performance testing Dynamics 365 Finance after
applying customizations or updates?

80. Explain how would you implement continuous integration and continuous delivery
(CI/CD) pipelines for Dynamics 365 Finance projects?

81. How do you handle complex financial reporting requirements in Dynamics 365 Finance,
such as multi-GAAP reporting or consolidation across multiple legal entities?

82. Describe your experience with performance tuning and optimization of Dynamics 365
Finance environments, especially in scenarios involving large datasets or complex
calculations.

83. Explain the architecture and configuration of Electronic Reporting (ER) in Dynamics 365
Finance and how you would use it to generate custom financial reports.

84. Discuss your approach to implementing and managing security roles and permissions in
Dynamics 365 Finance to ensure data integrity and compliance.

85. How would you design and implement a solution to automate intercompany
transactions and eliminations in Dynamics 365 Finance?

86. Describe your experience with integrating Dynamics 365 Finance with other systems,
such as CRM, SCM, or third-party applications, using APIs or other integration methods.

87. Explain the process of configuring and using financial dimensions in Dynamics 365
Finance to analyze and report on financial data.

88. Discuss your approach to managing and reconciling bank accounts in Dynamics 365
Finance, including electronic bank statement processing and automated reconciliation.

89. How would you implement and configure a solution to manage fixed assets in Dynamics
365 Finance, including depreciation, disposal, and revaluation?

90. Describe your experience with budgeting and forecasting in Dynamics 365 Finance,
including budget planning, budget control, and variance analysis.

91. Explain the process of configuring and using cost accounting in Dynamics 365 Finance
to allocate costs to products, services, or departments.

92. Discuss your approach to implementing and managing revenue recognition in
Dynamics 365 Finance, including configuring revenue recognition schedules and managing
deferred revenue.

93. How would you design and implement a solution to manage transfer pricing in
Dynamics 365 Finance?

94. Describe your experience with configuring and using tax management in Dynamics 365
Finance, including sales tax, VAT, and other indirect taxes.

95. Explain the process of configuring and using consolidation in Dynamics 365 Finance to
consolidate financial data across multiple legal entities.

96. Discuss your approach to managing and auditing financial data in Dynamics 365
Finance, including configuring audit trails and performing data analysis.

97. How would you implement and configure a solution to manage leases in Dynamics 365
Finance, including lease accounting and lease management?

98. Describe your experience with implementing and managing a global Dynamics 365
Finance deployment, including multi-currency, multi-language, and multi-legal entity
considerations.

99. Explain the process of upgrading Dynamics 365 Finance to a new version, including
planning, testing, and data migration.

100. Discuss your approach to troubleshooting and resolving performance issues in
Dynamics 365 Finance.

101. How would you design a custom workflow for invoice approvals with complex routing
rules based on amount, department, and project?

102. Describe how you've used Power BI embedded within Dynamics 365 Finance to
provide real-time financial insights to users.

103. Explain your understanding of the dual currency functionality and how it's
implemented for companies operating in multiple currency environments.

104. Walk me through your approach to setting up and using retail functionality within
Dynamics 365 Finance, focusing on the integration with other modules.

105. Detail a project where you had to customize the General Ledger posting rules. What
challenges did you face, and how did you overcome them?

106. How do you approach data migration projects when moving financial data into
Dynamics 365 Finance from legacy systems?

107. Describe a scenario where you used the 'reason codes' functionality in D365 Finance
to improve financial data analysis.


