
100 Shopify interview questions to hire top developers

Questions

1. Explain Shopify to someone who has never heard of it.

2. What are the benefits of using Shopify over building your own e-commerce platform
from scratch?

3. Describe a time you had to troubleshoot a problem. How did you approach it?

4. What are some common challenges businesses face when selling online?

5. What is your understanding of SEO (Search Engine Optimization) and why is it important
for an online store?

6. How familiar are you with different payment gateways, and which ones integrate well with
Shopify?

7. Walk me through your experience with different Shopify apps. Which ones do you find
most useful and why?

8. What are the key differences between Shopify and Shopify Plus?

9. Explain the importance of mobile optimization for an e-commerce store.

10. How would you handle a situation where a customer is complaining about a delayed
order?

11. What are some strategies for increasing conversion rates on a Shopify store?

12. Describe your experience with email marketing and how it can be used to drive sales for
an online store.

13. What is your understanding of dropshipping and how does it work with Shopify?

14. How familiar are you with Shopify's theme customization options?

15. What are some important metrics to track when analyzing the performance of a Shopify
store?

16. Explain the concept of A/B testing and how it can be used to improve a website.

17. Describe your experience with social media marketing and how it can be used to
promote a Shopify store.

18. What is your understanding of data analytics and how can it be used to make better
business decisions?

19. How would you go about setting up a new Shopify store for a client?

20. What are some security best practices for protecting a Shopify store from fraud and
cyberattacks?

21. How would you improve the user experience of a Shopify store?

22. Explain how you would upsell or cross-sell products on a Shopify store.

23. Describe a time where you had to learn something new quickly. How did you approach
it?

24. What are the different types of Shopify plans and what are the key features of each?

25. Tell me about a time you went above and beyond for a customer.

26. What are some potential problems one might encounter when migrating an existing
store to Shopify?

27. How can customer reviews be leveraged to increase sales on Shopify?

28. Explain the difference between Shopify and Shopify Plus, and when would a business
choose Shopify Plus?

29. Describe your experience with Shopify's API and its limitations. How do you handle rate
limiting?

30. How would you approach optimizing a Shopify store's performance for speed and SEO?

31. What are some strategies for improving conversion rates on a Shopify store?

32. Explain your understanding of Shopify's theme architecture (Liquid) and how you would
customize a theme.

33. How do you handle different types of discounts (e.g., percentage, fixed amount, free
shipping) in Shopify?

34. What is your experience with Shopify apps, and how do you evaluate their quality and
security?

35. Describe a time you had to troubleshoot a complex issue on a Shopify store. What was
your approach?

36. How do you manage and segment customer data in Shopify to personalize marketing
efforts?

37. What are your preferred tools and techniques for managing inventory in Shopify,
especially for high-volume businesses?

38. Explain your approach to internationalizing a Shopify store, considering currency,
language, and shipping.

39. How do you stay up-to-date with the latest changes and updates in the Shopify
ecosystem?

40. Describe your experience with setting up and managing Shopify Payments or other
payment gateways.

41. How would you handle a situation where a Shopify store is experiencing a sudden surge
in traffic?

42. Explain your understanding of Shopify webhooks and how they can be used to
automate tasks.

43. What are some best practices for creating accessible Shopify themes and ensuring a
good user experience for all customers?

44. How do you approach testing and debugging code changes on a live Shopify store
without disrupting the customer experience?

45. Describe your experience with using Shopify's reporting and analytics features to track
key performance indicators (KPIs).

46. How would you implement a loyalty program or referral program in Shopify?

47. Explain the process of migrating a store from another platform (e.g., WooCommerce) to
Shopify.

48. What are the security considerations you take into account when developing custom
Shopify apps or themes?

49. How would you optimize the checkout process on a Shopify store to reduce cart
abandonment?

50. Explain a complex Shopify app you've built, focusing on its architecture and how you
ensured scalability.

51. Describe a time you had to optimize a slow Shopify store. What tools did you use and
what changes did you make?

52. How would you approach building a custom Shopify theme that needs to handle
extremely high traffic?

53. Walk me through the process of setting up a headless Shopify store using a framework
like Next.js. What are the pros and cons?

54. Discuss the security considerations involved in developing a Shopify app that handles
sensitive customer data.

55. How would you debug a performance issue in a Liquid template?

56. Explain how you would implement a complex discount rule that isn't natively supported
by Shopify.

57. Describe your experience with Shopify webhooks and how you've used them to
integrate with external systems.

58. What are some strategies for improving the SEO of a Shopify store beyond the basic
settings?

59. How would you handle a situation where a Shopify API is rate-limiting your app?

60. Explain the differences between Shopify Scripts and Shopify Functions, and when you
might choose one over the other.

61. How do you stay up-to-date with the latest changes and best practices in the Shopify
ecosystem?

62. Describe a challenging problem you solved while working with the Shopify API.

63. How would you implement a custom payment gateway for a Shopify store?

64. Explain how you would use GraphQL with the Shopify Storefront API to build a custom
storefront.

65. Discuss different caching strategies you might use to improve the performance of a
Shopify app.

66. How would you handle version control and deployment for a Shopify theme?

67. Explain your understanding of the Shopify App Store review process and how to ensure
your app meets the requirements.

68. Describe how you'd approach building an app to manage complex product bundles and
inventory.

69. What are the trade-offs between using a pre-built Shopify theme and developing a
custom theme from scratch?

70. How would you use Shopify Flow to automate a complex workflow for a merchant?

71. How would you approach optimizing a Shopify store's database queries to improve
page load times, considering the use of indexes and query optimization techniques?

72. Describe your experience with implementing advanced fraud prevention techniques on
a Shopify store, such as analyzing transaction data and using third-party fraud detection
services.

73. Explain how you would design a custom Shopify app to integrate with a complex
external system, such as an enterprise resource planning (ERP) platform.

74. How would you troubleshoot a performance bottleneck in a Shopify theme, considering
factors such as inefficient Liquid code and excessive HTTP requests?

75. Describe your experience with setting up and managing a multi-currency Shopify store,
including handling currency conversion rates and payment gateways.

76. Explain how you would implement a robust product recommendation engine on a
Shopify store, considering factors such as customer behavior and product attributes.

77. How would you approach migrating a large and complex e-commerce store from
another platform to Shopify Plus, ensuring minimal downtime and data loss?

78. Describe your experience with implementing advanced SEO techniques on a Shopify
store, such as optimizing for featured snippets and voice search.

79. Explain how you would design a custom Shopify app to handle complex inventory
management, including features such as stock level alerts and automated reordering.

80. How would you troubleshoot a critical error in a Shopify app, considering factors such
as error logging and debugging tools?

81. Describe your experience with setting up and managing a Shopify store for a
subscription-based business, including handling recurring payments and customer churn.

82. Explain how you would implement a personalized shopping experience on a Shopify
store, considering factors such as customer segmentation and dynamic content.

83. How would you approach optimizing a Shopify store for mobile commerce, considering
factors such as responsive design and mobile payment options?

84. Describe your experience with implementing advanced analytics and reporting on a
Shopify store, such as tracking customer lifetime value and cohort analysis.

85. Explain how you would design a custom Shopify app to integrate with a complex
shipping and fulfillment system, such as a third-party logistics (3PL) provider.

86. How would you troubleshoot a security vulnerability in a Shopify theme or app,
considering factors such as code injection and cross-site scripting (XSS)?

87. Describe your experience with setting up and managing a Shopify store for an
international business, including handling multiple languages and shipping regulations.

88. Explain how you would implement a loyalty program on a Shopify store, considering
factors such as points-based rewards and VIP tiers.

89. Explain your approach to ensuring accessibility on a Shopify store, catering to users
with disabilities, and adhering to WCAG guidelines.

90. How would you handle a situation where a Shopify store experiences a sudden surge in
traffic, potentially leading to performance issues or downtime?

91. How would you design a system for A/B testing different elements of a Shopify store to
optimize conversion rates, ensuring statistically significant results?

92. How would you ensure data privacy and compliance with regulations like GDPR and
CCPA when developing a custom Shopify app or integrating with third-party services?

93. Describe your experience with headless commerce on Shopify, and how you would
approach integrating a custom frontend with the Shopify backend.

94. Explain your approach to monitoring and maintaining the security of a Shopify store,
including regular security audits and vulnerability assessments.

95. How would you implement a system for handling complex product variations and
configurations on a Shopify store, ensuring a smooth user experience?

96. Explain your strategy for managing and optimizing a Shopify store's product catalog,
including handling large volumes of data and ensuring data integrity.

97. How would you implement a system for handling customer support requests on a
Shopify store, including integration with a CRM system and automated responses?

98. Describe your experience with using Shopify's APIs to build custom integrations with
other platforms, such as marketing automation tools or social media channels.

99. Explain your approach to optimizing the checkout process on a Shopify store to reduce
cart abandonment rates and improve conversion rates.


